
 It has been brought to our attention that some GPlayers, when inserted into a 
computer, display a virus alert. BE ASSURED ALL GPLAYERS ARE TESTED 
AND SHIPPED VIRUS FREE. Norton Anti-Virus 2010-2011 and McAfee for MS 
Windows alerts a FALSE POSITIVE virus when a GPlayer is plugged into a USB 
port.  It is NOT A VIRUS but a software bug between the compiler, Norton Anti-Virus 
2010-2011 and McAfee. We have since rewritten and recompiled the GPlayer software 
so a virus alert should not be displayed. 

 Please call or email gplayer@eplsolutions.net if you have any questions or 
concerns.  We apologize for any inconvenience this may have caused.  

Regards,

John Bartucciotto
President

1650-K North Glassell Street      Orange, CA 92867      714-453-9760   FAX 714-829-1424
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